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Following are some Microsoft MB-240 exam questions for review (Microsoft practice test 1-13)



QUESTION 1

You are in charge of setting up the new Dynamics 365 CE Field Services environment for your company.

As the field Service Administrator, you need to configure the field service settings for work orders for your environment.

Which three work order settings can be configured by the Field Service Administrator? Each correct answer presents a

complete solution.

A. Default work order type

B. Auto generate resource requirement for work order

C. Work order invoice creation

D. Default work order completed status

E. Auto generate work order for agreement booking

Correct Answer: ABD

 


QUESTION 2

You are a Dynamics 365 for Field Service Administrator.

You install and configure Connected Field Service with Azure IoT Central. Several of your connected devices sent alerts

back to Dynamics 365 and work orders were created. However, the work orders were not sent back to Azure IoT

Central.

You need to resolve the issue.

Which Action should you take to resolve the issue?

A. Configure the Microsoft Flow When a work order is created in Connected Field Service, update IoT Central.

B. Create an IoT Command in Dynamics 365 to trigger an update in IoT Central.

C. Configure the Dynamics 365 workflow When a work order is created in Connected Field Service, update IoT Central.

D. Create an IoT action in Dynamics 365 to trigger an update in IoT Central.

Correct Answer: A

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-workorders

 

QUESTION 3
The field service team manager needs you to give a new technician user access to the system. The technician will use
the mobile application to fill out work orders when they are onsite doing filed work to repair factory motors at customer
sites. When the dispatcher takes vacation, the new technician user will manage dispatcher functions. 
Which two field service security roles will the new technician user need? Each correct answer presents part of the
solution. 
A. Field Service-Dispatcher 
B. Field Service-App Access and Field Service -Resource 
C. Field Service-Mobile User 
D. Field Service-User 
Correct Answer: AB 
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/view-user-accountssecurity-roles#field-service-roles 


QUESTION 4
Your company processes a large number of work orders each day. The company wants to ensure the high priority work
orders are dealt with immediately. 
You need to configure the schedule board so that bookings are easily visible to the dispatchers. 
How can you configure Dynamics Field Services to increase booking visibility? 
A. Configure a work order type for high priority issues, to help categorize high priority work order records. 
B. Configure an Incident type for high priority incidents on work order records. 
C. Configure the status color for a booking status record, to identify high priority work order records. 
D. Configure a priority record to allow you to identify high priority work order records. 
Correct Answer: C

 

QUESTION 5
You are setting up a maintenance agreement for a new customer that will require preventative maintenance visits as
well as emergency visits to repair unforeseen equipment failures. 
You want to be certain that the price the customer is charged for all maintenance and repairs visits accurately reflects
the agreed upon price list. The price of the spare parts used in equipment repairs varies significantly by the territory
where 
the client is located. 
As the work order administrator, you need to ensure that the prices used when generating the invoices for work
completed are correct, based on the agreement with the customer and the territory of the customer. 
What are three ways that you can accomplish this goal? Each correct answer presents a complete solution.
A. Add a regional price list to the agreement that includes the price for products and services used. 
B. Add a regional price list to the work order product that includes the price for products and services used. 
C. Add a territory relationship to the work order that includes the price for products and services used. 
D. Add a regional price list to the work order type that includes the price for products and services used. 
E. Add a territory relationship to the agreement that includes the price for products and services used. 
Correct Answer: ABC 


QUESTION 6
You are a Dynamics 365 for Field Service administrator for a construction company. 
You need to schedule a work order for a group of resources that will work together for a set number of days, week, or
months. 
How should you achieve the goal without scheduling the same requirements multiple times manually by using the
schedule board (or with the schedule assistant)? 
A. Use Facility Scheduling 
B. Use Multi-Resource Scheduling 
C. Use Resource Crew Scheduling 
D. Use Universal Resource Scheduling 
Correct Answer: B 
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/multi-resourcescheduling-requirement-groups

 

QUESTION 7
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 
others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 
You are a Dynamics 365 for Field Service system administrator. 
You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically
generate work orders based on agreements, and send invoices on a recurring basis by customer. 
Solution: You implement the following configuration changes. 1) Create Agreement 2) Define Booking Setup 3) Set
Booking Recurrence 4) Create Invoice Setup 5) Define Invoice Recurrence
Does this meet the goal? 
A. Yes 
B. No 
Correct Answer: A 


QUESTION 8
You are onsite, working on a customer\\’s factory floor. You need to return tomorrow and replace a belt on the conveyor.
You look at the inventory in Warehouse 1, and there are 10 in stock. You pull the belt from stock and create an
inventory transfer record. 
What are the two correct steps to complete the transfer? Each correct answer presents part of the solution. 
A. Select the source warehouse, then select the destination warehouse. 
B. Enter the quantity to transfer, then click transfer. 
C. Enter the part number from the drop down, then click to transfer. 
D. Select the From warehouse location, then select the To warehouse location. 
Correct Answer: AB 
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-inventorytransfer

 


QUESTION 9

Your company is expanding nationally.

You need to configure tax codes for a new territory, so the company can start to operate in the new territory.

Which three Field Service record types are taxable within the new tax code? Each correct answer presents a complete

solution.

A. Agreements

B. Services

C. Purchase Orders

D. Products

E. Work Orders

Correct Answer: ABD

 

QUESTION 10
The company has hired a new manager to set up and configure Field Service to automatically schedule work orders to
the most appropriate resource scheduling. 
The manager is unable to optimize requirements and bookings related to work orders. 
Which three settings are required? Each correct answer presents part of the solution. 
A. Assign the Field Service-Administrator security role to the RSO user. 
B. Add the RSO dispatcher role to a dispatcher. 
C. Enable Resource Scheduling Optimization. 
D. Set Connect to Maps as Yes. 
E. Add RSO to the profile Field Service-Administrator. 
Correct Answer: CDE 
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-configuration


QUESTION 11
You are a Dynamics 365 for Field Service Mobile (FSM) customizer. 
Technicians report that they are not seeing their Bookings in the FSM app. 
You need to investigate why they cannot see their bookings. 
What are three actions you must take to perform your investigation? Each correct answer presents a complete solution. 
A. Check Drip Scheduling setting on the Bookable Resource. 
B. Check sync filter on Bookable Resource Booking View. 
C. Check if sync filter on Bookable Resource entity is too restrictive for offline mode. 
D. Check that FSM app is synching to server. 
E. Check if sync filter on Bookable Resource Booking entity is too restrictive for offline mode. 
Correct Answer: ACE 
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/mobile-faq-bookings-notshowing

 

QUESTION 12
You are a Dynamics 365 for Field Service Dispatcher reviewing automatically generated bookings for optimization of the
schedule. 
You notice that, for certain customers, Work Orders are being generated without service tasks, products, or services,
when they should have them documented from the Agreement.
Which two of the following should you troubleshoot? Each correct answer presents part of the solution. 
A. Incident Type contains appropriate Service Tasks, Products, and Services. 
B. Incident Type field “Copy Incident Items to Agreement” is marked “Yes”. 
C. Agreement Booking Setup field “Auto Generate Work Order” is marked “Yes”. 
D. Agreement Booking Setup contains appropriate Service Tasks, Products, and Services 
Correct Answer: BD 


QUESTION 13
You are Dynamics 365 for Field Service Development Manager. 
You need to enable customization development for multiple developers, via the Woodford solution, where
customizations can be combined together to complete the development requirements. 
What should you create in order to enable this capability? 
A. Create a project for each developer, which publishes changes to a master project. 
B. Create a project for each developer, using security roles to identify what customizations are available for
modification. 
C. Create a Dynamics 365 solution for each developer, which publishes changes to the Woodford solution. 
D. Create a project for each developer, each within its own Woodford solution. 
Correct Answer: A







ps.
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                                    I just want a lot of inexperienced people here to be able to get this certification without having Microsoft MD-100 experience. How’d I done it? I started with the Pass4itSure MD-100 practice test and practiced it daily until I got 90 points each time. 

Then you are not far away from successful passage! You must be wondering, where did the MD-100  practice questions come from? 
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                                    Flydumps Microsoft 70-488 exam questions which contain almost 100% correct answers are tested and approved by senior Microsoft lecturers and experts.They have been devoting themselves to providing candidates with the best study materials to make sure what they get are valuable.Get a complete hold on Microsoft 70-488 brain dumps on Flydumps, you will pass the exam absolutely.

Testlet 1

Topic 1, Consolidated Messenger

Background

Business Scenario

You are the lead architect, developer, and web administrator of SharePoint 2013 for your company, Consolidated Messenger. Consolidated Messenger is a national company with hundreds of franchises. Consolidated Messenger focuses on bicycle-based courier services in metropolitan areas.

  » Read more about: Microsoft 70-488 Real Questions Answers,Best Microsoft 70-488 Questions Online Store  »

                                

	                        

	            							
	                            
                                    
                                        
                                    
                                

                                
                                    		
							Microsoft
					

                                    Microsoft 070-331 Flydumps Certification Guide Download Of Apple 9L0-007

                                    
                                    	April 28, 2016microdess                                    

                                    QUESTION 1

You create a User Profile Synchronization connection.

You need to grant the necessary permissions to the synchronization account.

What should you do?

A. Grant the account Full Control on the ActiveUsers OU.

B. Grant the account Full Control on the AuthenticatedUsers AD security group.

C. Grant the account Read permission on the domain.

D. Grant the account the Replicate Directory Changes permission on the domain.

Correct Answer: D Explanation

Explanation/Reference:

QUESTION 2

You need to ensure that content authors can publish the specified files.

  » Read more about: Microsoft 070-331 Flydumps Certification Guide Download Of Apple 9L0-007  »
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