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What if I don’t have enough time to learn the Microsoft MB-230 exam? Ready to take the exam and confused? Don’t worry, this will help you. The MB-230 dumps pdf will help you smoothly pass through the Microsoft Dynamics 365 Customer Service. After studying the actual MB-230 dumps pdf free, this requires a lot of preparation exercises, so be sure to take it seriously, which is important for you to pass the exam. 




How to successfully pass the MB-230 exam is a very difficult problem, you have to remember two points: First, the MB-230 dumps pdf is not up to date. Second, there is no serious practice of MB-230 practice test questions.




You’re looking for MB-230 dumps pdf to improve your test scores, so Pass4itSure is always the right choice for you >>> https://www.pass4itsure.com/mb-230.html MB-230 exam questions free, MB-230 exam dumps free, pdf dumps free are amazing.




Why study and prepare for the MB-230 exam with an updated MB-230 dumps pdf?




The WORLD OF IT is changing rapidly, and the Microsoft Dynamics 365 Customer Service MB-230 exam, which belongs to the IT industry, is no exception. It’s always up to date, which means the MB-230 dumps pdf has to change with it. Not updating the MB-230 dumps pdf, which is outdated study material, is useless for you to pass the exam, but is a waste of time and money. If you want to pass the MB-230 exam, you must prepare for the exam with the latest MB-230 dumps pdf.




Get free updates MB-230 dumps pdf:




[google drive]  MB-230 dumps pdf free https://drive.google.com/file/d/1ZWpaL5PkZRhOmeA1NhD-O60O1jdoErtJ/view?usp=sharing




Using real MB-230 exam dumps practice test:




QUESTION 1




A customer service organization plans to implement knowledge management for a custom entity named Root Cause
Analysis. Users must be able to search, link, and rate knowledge articles. Users must be provided with suggested knowledge articles.




You need to configure Dynamics 365 for Customer Service.
Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.




A. Navigate to the Knowledge Base Management Settings wizard. Then, navigate to Record types and select Root
Cause Analysis.
B. Add a lookup to the article entity.
C. In Solution Explorer, expand the Root Cause Analysis entity and select Forms. Edit the main form and configure a
knowledge base search control.
D. In Solution Explorer, expand the Root Cause Analysis entity and select Forms. Edit the main form and configure a
subgrid for knowledge articles.
E. In Solution Explorer, select the Root Cause Analysis entity and then select Knowledge management.




Correct Answer: ACE




QUESTION 2




You manage Dynamics 365 for Customer Service.
You need to configure automatic case creation for emails received by customers who have a support contract.
What should you do?




A. Configure service level agreements to be on hold until a call can be made to the customer.
B. Create an automatic record creation and update rule. Set the source type to email. Configure the rule to send
automatic email responses to customers when records are created.
C. Create an automatic record creation and update rule. Set the source type to service activity. Configure the rule to
send automatic email responses to customers when records are created.
D. Create an automatic record creation and update rule. Set the source type to email. If a valid entitlement exists,
configure the rule to create a case.




Correct Answer: D




QUESTION 3




A company implements Dynamics 365 for Customer Service. You are assigned a case.




You accidently close the case before completing your work.
You need to ensure that you can continue to work on the case
What should you do?




A. Reassign the case
B. Reactivate the case
C. Clone the case
D. Change the status reason to In Progress




Correct Answer: B




QUESTION 4




You are a system administrator for Dynamics 365 for Customer Service.
All child cases must inherit the product, customer name, case title, and case type from the parent case. Parent cases
must not be closed until all child cases are closed.




You need to configure cases.
What should you do?




A. Validate that customer and case title fields have not been removed as fields that child cases inherit from parent
cases. Add product and case-type fields to the list. Set the closure preference setting to Don\’t allow parent case
closure until all child cases are closed.




B. On the case entity, update the Parent case-Child case 1:N relationship field mapping to include the fields. Create a
business rule on the case entity to prevent the parent from closing if it has one or more open child cases.
C. Create a business rule.




D. Validate that customer and case title fields have not been removed as fields that child cases inherit from the parent
cases. Add product and case-type fields to the list. The closure preference setting does not need to be changed. This is
default behavior.




Correct Answer: A




Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/define-settings-parent-child-cases




QUESTION 5




You are a Dynamics 365 for Customer Service administrator.
Your company requires a new phone-to-case business process flow for customer service representatives to follow.
The stages are as follows: 




Verification




Acknowledgement and research




Resolution




Customer service representatives must send an email to the customer when a case enters the acknowledgement-andresearch stage.




You need to create the required business process flow and components.




Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order.
Select and Place:








Correct Answer:








References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-business-processflow https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/workflow-processes\




QUESTION 6




You are employed as an administrator for your company\\’s Dynamics 365 for Customer Service implementation.
You are preparing to merge duplicate cases.
Which of the following is TRUE with regards to the state of the case and the status after these duplicate cases have
been merged?




A. The state of the case will change to Resolved and the state will change to Canceled.
B. The state of the case will change to Merged and the state will change to Merged.
C. The state of the case will change to Deleted and the state will change to Resolved.
D. The state of the case will change to Canceled and the state will change to Merged.




Correct Answer: D




Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/customer-service-hub-user-guide-mergecases




QUESTION 7




You are a Dynamics 365 for Customer Service administrator.
Your company is trying to determine whether it needs to use standard or enhanced service-level agreements (SLAs).
You need to configure SLAs based on the requirements.




Which type of SLAs should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.
Hot Area:








Correct Answer:








QUESTION 8




You are a Dynamics 365 Customer Service administrator.
You are configuring a case dashboard.
You need to filter the dashboard to show only escalated cases and cases that are marked as Request.
Which filter should you use?




A. Timeframe
B. Priority
C. Global
D. Visual




Correct Answer: C




Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/customer-service-hub-user-guidedashboard




QUESTION 9




You are using Dynamics 365 for Customer Service. You have existing routing rules.
You need to create a routing rule for cases and bulk-import cases.
Which actions should you perform? To answer, select the appropriate action in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.








QUESTION 10




A company uses Dynamics 365 for Customer Service. A case in the queue is routed to you.
You will be going on a vacation.
You need to assign the case to someone else.
What should you do?




A. Release the case.
B. Route the case to another queue.
C. Share the case.
D. Escalate the case




Correct Answer: A




QUESTION 11




You need to consider the underlined segment to establish whether it is accurate.
Routing rules must be used to automate the process of adding cases to a queue.




A. No adjustment required.
B. Business rules
C. Business process flow
D. Similarity rules




Correct Answer: A




QUESTION 12




You are a Dynamics 365 for Customer Service administrator.
You need to implement queues to manage cases.




Which queue types should you use? To answer, drag the appropriate queue types to the correct scenarios. Each queue
type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.




NOTE: Each correct selection is worth one point.
Select and Place:








References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-queuesmanage-activities-cases




QUESTION 13




You are responsible for creating surveys via Voice of the Customer (VoC).
You want to make sure that clients who currently receive surveys are able to unsubscribe when they no longer want to
receive them.




You set the Allow unsubscribe setting to Yes.
Does the action achieve your objective?




A. Yes, it does
B. No, it does not




Correct Answer: A




Reference: https://www.inogic.com/blog/2018/02/exploring-the-unsubscribe-survey-option-in-voice-of-customer-indynamics-365-crm/




If you want to win the MB-230 exam of your dreams in a short period of time, you must rely on the latest MB-230 dumps pdf free, practice diligently, and go all out. The latest MB-230 dumps pdf is no worries, just click here to https://www.pass4itsure.com/mb-230.html the full MB-230 dumps pdf.




PS, shared above is the Pass4itSure MB-230 dumps pdf section.
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                                    New MS-721 Dumps New Practice Questions To Share With You
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New MS-721 dumps new practice questions are the best Collaboration Communications Systems Engineer MS-721 exam solution.

The MS-721 exam was updated on November 3, 2023, and with it, new MS-721 dumps and new practice questions came into being.

The new MS-721 dumps offered by Pass4itSure are updated regularly to reflect any changes in the content and format of the exam. This ensures that you receive the most up-to-date and accurate information, including valuable MS-721 new practice questions. Access now new MS-721 dumps https://www.pass4itsure.com/ms-721.html (PDF or VCE) which includes precise and correct exam questions to help you passthe exam.
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                                    Where can one get Notes for Microsoft 70-463 dumps? “Implementing a Data Warehouse with Microsoft SQL Server 2012” is the name of Microsoft 70-463 exam dumps which covers all the knowledge points of the real Microsoft exam. Free download real Microsoft 70-463 dumps Microsoft SQL Server 2012 exam study guide youtube training online. Pass4itsure Microsoft 70-463 dumps exam questions answers are updated (230 Q&As) are verified by experts.
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                                    [July-2021] Get Pass4itsure (Microsoft DP-300) Exam Dumps As Practice Test And PDF

                                    
                                    	July 14, 2021July 19, 2021microdess                                    

                                    Pass4itSure Microsoft DP-300 exam dumps are designed with the help of Microsoft’s real exam content. You can get DP-300 VCE dumps and DP-300 PDF dumps from Pass4itSure! Check out the best and updated DP-300 exam questions by Pass4itSure DP-300 dumps https://www.pass4itsure.com/dp-300.html (Q&As: 142) (VCE and PDF), we are very confident that you will be successful on the Microsoft DP-300 exam.

Microsoft DP-300 exam questions in PDF file

Download those Pass4itSure DP-300 pdf from Google Drive: https://drive.google.com/file/d/1YDM-X1bV-r636nqLbD8gxt29jN4_9DfK/view?usp=sharing

Microsoft Other Certifications

AI-102 Exam: Designing and Implementing a Microsoft Azure AI Solution (beta)

Free AI-102 Exam Questions Answers
https://www.microsoft-technet.com/get-pass4itsure-microsoft-ai-102-exam-dumps-as-practice-test-and-pdf.html

AI-900 Exam: Microsoft Azure AI Fundamentals

Free AI-102 Exam Questions Answers https://www.microsoft-technet.com/get-pass4itsure-microsoft-ai-900-exam-dumps-as-practice-test-and-pdf.html

AZ-140 Exam: Configuring and Operating Windows Virtual Desktop on Microsoft Azure

Free AZ-140 Exam Questions Answers https://www.microsoft-technet.com/get-pass4itsure-microsoft-az-140-exam-dumps-as-practice-test-and-pdf.html

AZ-220 Exam: Microsoft Azure IoT Developer

Free AZ-220 Exam Questions Answers https://www.microsoft-technet.com/get-pass4itsure-microsoft-az-220-exam-dumps-as-practice-test-and-pdf.html

AZ-600 Exam: Configuring and Operating a Hybrid Cloud with Microsoft Azure Stack Hub

Free AZ-600 Exam Questions Answers https://www.microsoft-technet.com/get-pass4itsure-microsoft-az-600-exam-dumps-as-practice-test-and-pdf.html

DP-203 Exam: Data Engineering on Microsoft Azure

Free DP-203 Exam Questions Answers https://www.microsoft-technet.com/get-pass4itsure-microsoft-dp-203-exam-dumps-as-practice-test-and-pdf.html

Following are some Microsoft DP-300 exam questions for review (Microsoft  practice test 1-13)

QUESTION 1
You have an Azure SQL database.

  » Read more about: [July-2021] Get Pass4itsure (Microsoft DP-300) Exam Dumps As Practice Test And PDF  »
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